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The dark side of phubbing in the workplace: Investigating the role of intrinsic motivation and the use of enterprise social media (ESM) in a cross-cultural setting
Yousaf, S., Rasheed, M. I., Kaur, P., Islam, N. and Dhir, A. 2022. The dark side of phubbing in the workplace: Investigating the role of intrinsic motivation and the use of enterprise social media (ESM) in a cross-cultural setting. Journal of Business Research. 143, pp. 81-93. https://doi.org/10.1016/j.jbusres.2022.01.043 

Way off the mark? Open innovation failures: Decoding what really matters to chart the future course of action
Chaudhary, S., Kaur, P., Talwar, S., Islam, N. and Dhir, A. 2022. Way off the mark? Open innovation failures: Decoding what really matters to chart the future course of action. Journal of Business Research. 142, pp. 1010-1025. https://doi.org/10.1016/j.jbusres.2021.12.062 

Developing a mental health index using a machine learning approach: Assessing the impact of mobility and lockdown during the COVID-19 pandemic
Nanath, K., Balasubramanian, S., Shukla, V., Islam, N. and Kaitheri, S. 2022. Developing a mental health index using a machine learning approach: Assessing the impact of mobility and lockdown during the COVID-19 pandemic. Technological Forecasting and Social Change. 178 (Art. 121560). https://doi.org/10.1016/j.techfore.2022.121560 

The effect of the valence of forgiveness to service recovery strategies and service outcomes in food delivery apps
Kaur, P., Talwar, S., Islam, N., Salo, J. and Dhir, A. 2022. The effect of the valence of forgiveness to service recovery strategies and service outcomes in food delivery apps. Journal of Business Research. 147, pp. 142-157. https://doi.org/10.1016/j.jbusres.2022.04.020 

Influence of blockchain technology in SME internationalization: Evidence from high-tech SMEs in India
Rakshit, S., Islam, N., Mondal, S. and Paul, T. 2022. Influence of blockchain technology in SME internationalization: Evidence from high-tech SMEs in India. Technovation. 115 (Art. 102518). https://doi.org/10.1016/j.technovation.2022.102518 
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